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WD-L20b Average No. of collections missed per 100,000 collections of household waste
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C5TZa CST Percentage of telephone calls answered
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WD - BEN1 % of online CoC
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WD-NI 157a Processing of planning applications: Major applications % d...
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ICTRCS 7 % of customer contact through online interaction (W2) 5] WEE Online submissions - Goss & W2
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WD-W2PEC 25 Enforcement Cases Received [ ]
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